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UTILITY COMPLAINT FORM 

Investiqator: Carmen Madrid Phone: (602)- Fax: (602' 

Priority: Respond Within Five Days 

Opinion No. 2007 - 58245 Date: 2/6/2007 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: George J. Yezbick Jr. 
Account Name: George J. Yezbick Jr. Home: 0 
Street: - Work: (000) 000-0000 

City: - CBR:- 

State: A2 Zip:. - is: - 
Utiliv Company. Unisource ** Energy Services (UNS) 
Division: Gas 
Contact Name: n/a Contact Phone: n/a 

Nature of Complaint: 
A request for and increase of 286% in the baseline rate R-10 is a travesty. My gas bill last month was $18.87 
and an increase to a twenty dollar monthly customer charge would be more than my entire gas bill now. I don't 
recall the cost of living going up 286% in the last year. Why should these greedy bastards be allowed to gouge 
the ratepayers? You will be aiding and abiding a crime against the poor and elderly of Arizona if you allow the 
rate increase to take effect. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and DisDosition: 
2/6/07 Opinion noted and filed in docket no. G-04204A-06-0463, G-04204A-06-0013 and G-04204A-05-0831 
*End of Comments* 

Date Completed: 2/6/2007 
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